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TO:  Winmehago Industrios, Inc. Dealers - p3v-o¥?
SUBJECT: <Campaigs #37-D30B (Forde Chassls) Spare Tire Support

The National Traffie and Motor Vehicle Safety Act, 15 smended, provides that each vehicle which is
mbject to a recall campaign of this type must be sdaquately repaired within a reasonable time after the
owner has tendered it for repair, A failure to adequately repair within 60 days after tender of a vehicls is
prima facie evidence of failure to repair within 2 reasopable time.

If the conditlon is not adequately repaired within & reasonmble tite, the ownecs may be entitled to an
identical or reasonably equivalent vehicle at no dnrpnrﬁunraﬁmdnfﬂupumlmpruluna
reasonable allowance for depreciation.

To avoid hﬁnghpmviduﬂunbmdmawluﬁmmaﬂmtmnﬂhmduhmpﬂyuhﬂuh
an appointinent with each owner and to repair their vehicle as soon as possible. As you will see in
reading the enclosed copy of the letter which is being sent to covners, the ovwmers are being instrwcted to
contact Winnebago Industriez, Inc. if yon do not remady the condition within five days of the muually
agreed upon service date. If the condition is not remedied within a reasoaable time, they are instructed on
how to contact the National Highway Traffie Safety Adminlstration.

REASONFOR THIS RECALL ¢

Winneboge Indugtries, Ine, haa determined that o defect which relates to moter vohicle safety exists
in certain 2003 Winnebago Sightseern/Ttasca Sunovae (Model D3OR) motor homes. These motor
homes wers manufactured January 31, 2002 through September 30, 2002: The spare tire instaliation
may ba missing a component when it left the factory. A plate which is used to suppott the spare tire
was inndvertently left off & aumber of D30B motor bomes built on 3 Ford chassis. Without this
additional uuppmﬂrnapmhmmyflunﬁ'ﬂuvdmhrmlun;mmdmgomdpoﬁaibly
personal injury.

OWNER NOTIFJCATION

Owners will be notificd of thin campaign on their vehicles by Winnsbago Industries, Inc. For all
“units In your itventory, the notification will be mailed to you. DO NOT DELIVER TO A

CUSTOMER ANY SUBRJE.CT UNIT UNTIL CORRECTIVE ACTIHON HAS BEEN TAKEN.
Envlosed is g list of vehicles shipped to you.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to service all vehieles subject to this campaign at no charge to owners regardless of mileage,
age of vohicle, or ownership from this time forward.

VWhenever a vehicle subject to this campaign is taken into new or used vehicle mventory, or it is in your
dealership for service in the future, you should take the stopa necessary to be sure the campaign
correction has been made before resclling or releasing the vehicls. Owners of vehicles recently sold from
your new vehicle inventory are w be contacted by the dealer, and arangements made to make the
required correction according to ingtructions contained in this campaign.
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MEMORANDUM
Page Two

INSTRUCTION TO PERFORM CAMPAIGN #87

thamZM&DEDBmodelshuﬂtImrﬂl E.Buzﬂlmuahqutuubm'Eﬂ 2002,
mmmmmmmdmmmm

Drduiheﬁalmmgl’aml{ltﬁ'm WhnehgnlndmmmgthuWHElem You will be
placing the order a3 a recqll.order. (36 WIN NET Manual for new recall order type). You will need
the recall dealer number and the Witnchago Industiies serial number of the affected vehicle to place
the onder.
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When the service has bean completed, file the repair order that has the lnbor amount end labor operation
mmber listed below, Mmmﬁrmﬂbmﬁﬂﬁﬁ;&dﬂbﬂdﬂmﬁmhﬂmnu
nhmﬂhdto\'ﬁumhgum

e

OPERATION TIME
NUMBER ALLOWANCE
INSPECTION ONLY: 24870101 A4 r.
-OR- .
INSPECTION AND REPAIR: 24370201 ~ Shr.

Winnebago Industrics, Inc.
Fatest City, Iown 50436
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SR Gampaign 87 " " 7
" Wissing Spare Tire Support Plate
.. -{Ford Chassie.-Only). .

1. Inspect for missing plata.

2. If piate is missing, it Miist be added.

3. Rotate wheel to align bolt holes on whesl and bracket.
4. Bolt new plate to underside of spare whael ag ehown.
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RECALL A7

RE: BODY SERIAL
CHASSIS SERIAL

Denr Qwner:

This notice iz heing seat in yon in accordance with the pequiremends of the Netiona]l Traffic and Motor
Vehicls Safety Act Our reconds indicate that you have purchased a vahicle with the serisl number which
Appaars ibove,

REASON FOR THIS RECALL

Winncbego Industeics, Inc. bus determinad ihat a defect which relates to motor vehicls

gafisty axiath in certain 2003 Winnebago Sightseer ™¥itasca Sunova® (Model DA0B) motor -

homes. Theas niotor bomes were manafaciored January 31, 2002 through September 30,

2002, The spare tive installation mey be missing 4 componeat when it left the factory.
which {s used in support the spare tre, war inadvertestly lefi off B number of

D30B maotor hoes bullt an & Ford® chasels. Without this additional support, the pare

tre ey fall off dwe vehicle resulting in property damage and posxibly pemonal injury.

WHAT WE WILL DD

Winnebago Industries, Inc. dealer will inspect the spare tire mount snd, if necessary,
install & new support plate st no charge to yon.

WHAT YOU SHOULD BD

Fleace contact your Winnebago Indoetries, Inc, depler imurediatealy o acrangs for an
appainiment. Please allow nufficient Hme for your dealer to obtain éhe kit for this racall,
The labor time necesaery to peeform thie correction will be approximmataly ome hboor.
Messe allow time for the dealer o procesa your vehicle.,

&

Winnshago Indusirien, Inc. desbers are beast squippad to obtain parts and peovide service to exsure your
vehlcle is corrected s promptly as possible. HOWEYER, if you take your vehicke to the dealer (m the
agroad date sad ha does not servics this condition on that datr or within five deys, we recommend you
contert Winaehago Inchwiries, Inc., Attention: Crwner Relstions Reprosentative (541-585~6930), If you
pte sill ynable to ohtain myrh instsliation without cherge tn you and within 2 ressonable time, yon may
comtact the Administmior, NHT.5 A, Washington, I 20390, or call toll free, Autc Safety Hot Line,
8B8-327-4136.

Fagm Eakhiinh i Ry IEED



Preacntation of thia letter to the service center will assist in making the necessary correction to your vehicle
in the shortest possible time. If you have sold or traded your veliicle, please let us know by completing
tha postage—paid owner reply card and retarning it to vs.

We are sorry to came you this inconvemence; however, we have taken this action in the intarest of your
safety and contisusd satisfaction with omr produets. This leiter docs not constitnic an acknowlsdppent of
legnl linbdlity.,

Winnebago Incheatrisa, [nc.
Forest City, Iown 304348



